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1. Access
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How to enter the One Trade Portal

One Trade Portal is entered from iBiznes24 electronic banking - using the SSO 
(Single Sign On) mechanism as a log in method - no need to use separate logins 
and passwords

Logging in with iBiznes24

• Being in iBiznes24, find and open the Tools tab on the top Menu bar

• We choose the One Trade Portal items

• After clicking on One Trade Portal, the user will be redirected to One 
Trade Portal

If you have any questions or concerns, please contact the iBiznes24 hotline at: (+48) 61 856 
56 06 | iBiznes24@santander.pl or with your operational advisor

SSO
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How to enter the One Trade Portal
One Trade Portal is entered from the iBiznes24 electronic banking - using the SSO 
(Single Sign On) mechanism as a login method - no need to use separate logins 
and passwords

Logging in with new iBiznes24

• Being in iBiznes24, find and open the Pulpit tab on the top Menu bar

• We choose the External services items

• After clicking on One Trade Portal, the user will be redirected to One 
Trade Portal

If you have any questions or concerns, please contact the iBiznes24 hotline at: (+48) 61 856 56 
06 | iBiznes24@santander.pl or with your operational advisor

SSO
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Terms of Reference  
1. Access

Terms of Reference: To be able to use the GTS, the client must accept the Terms 
of Reference (*) 

KEY ELEMENTS

Client who visits the One Trade Portal for the first time will 
have the screen with the Terms of Reference displayed 
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2. Menu 
overview
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International Payment Tracker in One 
Trade: functional scope

2. Menu overview

Transactions: search by date, amount 
and type of transaction (credit/debit)
Tracking SWIFT transfers - 
International Payments Tracker

Access to GTS Portal from Local 
Online Banking through Single Sign 
On (no new logging in needed)

* The prerequisite is using the GTS One Trade Portal by a specific member of capital group in a given country and their consent for the access to 
their accounts by the parent company in that capital group - functionality in processing. Information about this functionality will be presented in a 
separate communication 
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Payments Tracker
2. Menu overview

After clicking the International Payments Tracker customers
are redirected to a screen tracking their payments

1. International Payments Tracker

2. Help and contact us

3. Profile editing and Log Out

321
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Payments Tracker 
2. Menu overview

Users can search payments by different parameters using filters

• Account filter: user will select any accounts to view its 
payments 

• Currency filter: user will select any currencies to view 
its payments 

• Amount filter: user will introduce a range of amounts 
to filter its payments 

1

1. Origin Account: a list of accounts 
with intl. payments will appear

3

5

7

2

4

6

8

2. Currency: list of different 
currencies, just one choice

3. Amount: select a range of numbers

4. Status: choose multiple status 
(Completed, In progress, Rejected, 
On hold)

5. Beneficiary account number: 
introduction of an account number 

6. Destination country: list of 
countries, just one choice possible

7. Value Date: range of date within 
the payment has been executed

8. That contains: look for a payment 

that contains a text message
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Payments Tracker 
2. Menu overview

User will be able to look for a specific payment by introducing 
its UETR

1. Outgoing / Incoming payments selector: user will be 
able to view its payments sent (outgoing) or 
entry/received payments (incoming) by selecting above

1

2

2. Track by UETR: 
allow user to 
search any SWIFT 
network payment 
introducing its 
UETR, either 
inbound or 
outbound
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Payments Tracker 
2. Menu overview

After entering the Tracker (when payments have been 
made in the last 15 days) or searching it using its UETR, a 
table will appear with payments and the tracking option 

1. Status: 4 options (In progress, Rejected, On hold, Completed) as well as the 
date of update

Search results view

6

2. Origin account: name of the company and origin account  

3. Beneficiary account: name of the compay and destination account 

4. Value date: effective date of the payment

5. Settled amount: transferred funds

6. Payment Track: after clicking this button the user will see the details of the 
payment track (next slide)

1 2 3 4 5
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Payments Tracker 
2. Menu overview

Once the tracking icon is selected, a window will appear with 
the details of the payment history, the accumulated fees and 
the banks involved in payment processing

1. Status: current status of the payment

Payment tracking details 

2. Amount: Amount of the payment

       
3. Bank&BIC: banks who participate in payment processing

4. Country: country where the bank is located

5. Arrival time: day and hour when the bank has received the payment

6. Duration: payment processing time 

7. Sending time: day and hour when the bank sent the payment

8. Fee: field showing if the bank had applied any fee in the payment

3 4 5 6 7 8

1 2
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Payments Tracker 
2. Menu overview

In the search results screen, the user can download the XML 
file of any payment and the MT103 copy of all payments

1. Download: the user may download the search results in XML file 

Search results view

2. MT103 Copy: by clicking on this icon the user will download a MT103 copy in PDF

2

1



15

3. Configuration 
& Profile
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My Profile
3. Configuration & Profile

The “Profile & Log out” section in the menu contains 
the  following three options:

In “My Profile” the user may modify the following 
parametres:

• Language: (English, Spanish, Portuguese or Polish)

• Time zone: the user's time zone

• Date format: dd/mm/yyyy or mm/dd/yyyy

• Format number: thousands or decimal separator



17

My Profile
3. Configuration & Profile

After selecting the Log out option, the system will close the session and move 
the user to the access link.

After clicking the Edit button the client will see a window with the 
following options: 

• Editing parametres

After selecting preferred parametres, the user clicks the “Save” option from 
the drop-down list to save the changes. 
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4. Help& 
Contact 
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Help & Contact 
4. Help & Contact 

The Help & Contact section in the menu presents information 
about how to contact Santander client service, either by 
phone or by email

1

1. Help&Contact us: contact details and FAQ
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